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Definitions  
 
Surplus Lines Policies (Excess & Omission Policies) – When an individual or 
company/corporation is unable to obtain insurance coverage through a licensed insurance 
company in the State of New Hampshire, the Department of Insurance provides for such 
insurance through unlicensed companies that have been approved (“white listed”) to offer 
this insurance coverage.  These companies are reviewed for financial and market conduct 
stability before being added to the Department’s approved list. This list is usually updated 
annually, but sometimes it is necessary to be updated more frequently. 
 
Types of Surplus Lines Policies – An agent/producer must first try to place the business 
through three licensed companies before going to the surplus lines market.  Surplus lines 
policies usually cover such things as carnival rides, go-carts, jewelry, art, empty 
buildings, officer/director liability, antiques, etc. (no life and health).  Recently, licensed 
companies have been refusing to insure homeowners for various reasons, ranging from 
possessing trampolines to certain pets, resulting in the rapid increase of the surplus lines 
market.  
 
Licensed Agents/Producers need surplus lines authority in order to sell surplus lines 
policies.  Agents/producers who are licensed in New Hampshire but do not have the 
authority to sell surplus lines products (policies) may not sell surplus lines insurance.   
If they do, this is considered unauthorized insurance and the premium tax rate, which is 
normally 2%, increases to 3 or 4%, depending on the type of unauthorized business.  
 
Policyholder protection – Anyone purchasing surplus lines insurance needs to be made 
aware that should the surplus lines company they are using become insolvent, the 
Guaranty Fund, which protects policyholders utilizing licensed companies in New 
Hampshire, will not be available to them. Effective July 4, 1986, RSA 405:24 requires 
every surplus lines producer shall have stamped on the face of the binder or policy the 
following:  “The company issuing this policy has not been licensed by the State of New 
Hampshire and the rates charged have not been approved by the Commissioner of 
Insurance.  If the company issuing this policy becomes insolvent, the New Hampshire 
insurance guaranty fund shall not be liable for any claims made against the policy." 
However, each surplus lines company is required to provide the Department with a 
security deposit for the protection of policyholders before being added to the approved 
company list. 
 
 
NOTE:  For more information, please review New Hampshire RSA 405 on the 
Department’s Web Site: www.nh.gov/insurance/ 
 
From the Home Page, click on Rules & Statutes.  Click on Current New Hampshire 
Statutes, then on RSA 405 – Foreign Insurance Companies and Their Agents. 
 
           



New Hampshire utilizes an electronic filing system for all surplus lines filings.  Once 
surplus lines authority is obtained by a producer, he should notify me via e-mail at: 
Janet.Colby@ins.nh.gov 
 
 

FREQUENTLY ASKED QUESTIONS 
 
 

Website Address:   https://weboit1prd.nh.gov/surpluslines/ 
         
 
Username and Password—contact Department 
 
Browser:  Need Internet Explorer 6 or Netscape 7 
 
Need Acrobat Reader 
 
Unable to sign onto site—might be because they are entering an IP address instead 
of a friendly web name (https://weboit1prd.nh.gov/surpluslines/ vs. 
http://state.nh.us, for example). 
 
Blockers should not affect login, but it may be necessary for user to allow pop-ups, 
since the help file and the Excel Import are both pop-up windows. 
 
“Submit” BUTTON IS NOT WORKING.  However, the filings will be imported 
into the database on or shortly after the 11th of month.  Please be patient and give us 
a few days to complete the import process before calling. 
 
Thanks, 
 
Janet B. Colby 
Insurance Taxation Officer 
 


